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Sales Performance Settled Date:Last 12 Months

$0

Payment Method

Total Count:

972173
Total Amount:

$90,154,750.70

AMEX DISC ECHECK MAST
VISA

Transaction Breakdown

Total Count:

1006477
Total Amount:

$84,798,836.09

Debit Credit

GAIN CONTROL OVER YOUR 
PAYMENT OPER ATIONS 

Manage the transaction lifecycle

Process one-time or recurring 

transactions. View and handle voids, 

reversals, refunds and more.

Verify funding

Easily view and search for funding details 

and locate related transactions.

Dispute management

Manage the full lifecycle of disputes, 

and view, respond, track and upload 

documentation.

Dex by CSG Forte helps you manage your payment operations through a single, cloud-based platform. 

Streamline time-consuming payments tasks, monitor transactions in real time and act on insights from analytics.

SEAMLESSLY MANAGE 
PAYMENTS WITH A 
UNIFIED SOLUTION

Dex provides insight into your organization’s:

	 Permissions—Grant role-based permissions 

for each account

	 Notifications—Receive event alerts and 

create custom notif ication messages

SMART TOOL S AT YOUR FINGERTIPS

	 Robust reporting—Real-time funding and 

transaction reporting

	 Customer profiles—Oversee customer data 

with access to contact information, payment 

details and payment schedule

	 API credentials—Create, edit, suspend, 

activate or delete API credentials as needed
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