
In the digital age, customers want digital bill 

presentment and payment options.� Give customers 

what they want: an easy, secure way to pay you 

24/7/365. CSG Forte BillPay lets you accept payments 

over the phone, online or in person.

ROBUS T YE T SIMPLE BILL PRESENTMENT TO 
MEE T BILLERS’ NEEDS.

		  Adaptable 

		  Define your payer experience by  

		  choosing the portal mode: PayNow,  

		  RegisterPay or both.

	 Customizable 

	 Use your own graphics and 

	 add personalized messaging 

	 and instructions. 

	 Powerful  

	 Select business rules, set 

	 parameters for the search and 

	 results page, and select features 

	 that meet your unique business needs.

WHY CHOOSE SWP CHECKOUT?

	 Omnichannel 

	 Pay with any device online, in person or 

	 by phone.

	 Flexible  

	 Payers can search bills and pay immediately 

	 or self-register to set up autopay or 

	 schedule payments.

	 Convenient 

	 Shopping cart functionality allows payers 

	 to add and pay multiple bills with a 

	 single checkout.

	 Secure 

	 Sensitive payment data captured from the 

	 PCI-compliant form is always tokenized  

	 and stored on secure servers.

A SIMPLE AND SEAMLESS 
EXPERIENCE FOR BOTH
YOU AND PAYERS

HASSLE-FREE 
ELECTRONIC BILL 
PRESENTMENT
BillPay gives your 
customers the freedom �to pay 
when and how they want.
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CSG FORTE OP TIMIZES YOUR BUSINESS. 

	 Easy reconciliation  

	 Flexible f ile delivery and format for payment  

	 f iles sent to you daily.

	 Insightful reporting 

	 Keep real-time tabs on business operations  

	 with cloud-based reporting capabilities.

	 Multiple payment methods 

	 Enjoy the benefits of accepting ACH/eCheck  

	 payments and all major card brands: OPERATIONAL EFFICIENCY 
BROWSE OUR BILLPAY DOCUMENTATION 
FOR MORE TECHNICAL INFORMATION 
OR REQUEST A BILLPAY DEMO TO 
SEE FIRSTHAND HOW IT CAN HELP 
YOUR ORGANIZATION.

GIVE CUSTOMERS WHAT THEY WANT:
AN EASY, SECURE WAY TO PAY YOU 24/7/365.

CSG FORTE BILLPAY LETS YOU ACCEPT PAYMENTS 
OVER THE PHONE, ONLINE OR IN PERSON.

Call 

866-290-5400 sales@forte.net forte.net
Email Visit 
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https://www.forte.net/devdocs/bill_pay/bp2_product_overview.htm

